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The first newsletter of the year is always important because it sets the tone for the new year.
This time of the year reminds me of how South Central Family Health Center (SCFHC) started.
Dr. Catherine Bax and Dr. Ann Turner founded SCFHC in 1981. These women built this clinic
from the ground up. 

In the beginning it was hard to attract new patients. Building trust with the community takes
time. They also had to balance separate roles to keep the clinic sustainable and open.
Catherine and Ann worked as providers, administrators, outreach workers, and more.  

42 years later, their legacy lives on. This month we highlight Jenny Velasquez and Elizabeth
Guerrero who carry forward the legacy of SCFHC’s founders. Jenny and Elizabeth are the
descendants of the original community that Catherine and Ann first served in 1981.  

SCFHC's Past meets its Present. The sacrifices that helped this clinic flourish in the beginning
continue today.  

Thank you to all the hardworking women of SCFHC. Your hard work does not go unnoticed,
and your sacrifices are the reason this clinic continues to serve the community.

Warm regards,

Richard A. Veloz, M.P.H., J.D.
Chief Executive Officer

MESSAGE FROM THE CEO



Jenny Velasquez has lived in South LA her entire life. She has been a patient
of SCFHC since she was 7 years old. She has seen the clinic expand from
only its main site to what it is now. 

It was always her dream to work at SCFHC when she grew up. As a young
girl, she would dress up in nursing scrubs for Halloween. She always
wanted to help others especially those in her community. 

From Patient to MA

For years Dr. David Noya was her

primary care provider here at

SCFHC, which her family considers

like family. Every day Jenny comes

to work, she hopes to replicate the

quality of care she received from Dr.

Noya. Jenny treats all her patients
as if they were her family.   

Jenny mentioned how MAs joke that

SCFHC is more than a community

clinic, because patients prefer to
come to SCFHC than the ER. Many

feel more comfortable coming here.  

Jenny never forgets being a child with big dreams. This is why she always

reminds children to fight for their dreams. Her goal is to one day go to PA

school and come back to SCFHC. She wants to be a “Dr. Noya” to her future

patients and their children. 

Jenny Velasquez

Written by Sergio Vazquez



Building Trust
Across Generations

Ana Zacarias, Mariana Moran,
Lupita Acosta, Florita Arellano

Nuvia Jimenez, SCFHC Patient 

Our CPSP (Comprehensive Prenatal
Services Program) cares for SCFHC's
expecting mothers. Our CPSP team
guides patients from the moment they
receive a positive pregnancy test
through post-partum care.  

This month we highlight a patient
success story and her experience with
the CPSP program. Nuvia Jimenez has
been a patient at SCFHC for over 15
years. She recently shared how pleased
she was with the quality care she
received from the CPSP team. 

Nuvia appreciated how everyone on the

CPSP team communicated effectively.

Whenever she had a question or

concern, she reached the CPSP team

without having to wait a long time. 

As a mother of 4, Nuvia understands

the importance of prenatal care to

prepare for a healthy delivery. Nuvia

would like to thank everyone else on the

CPSP program for everything. 

Written by Odalis Perez & Sergio Vazquez



Elizabeth is an East LA native who has been working as a Referral Case Specialist at SCFHC

since April 2022. Elizabeth wears a lot of hats. She is a full-time worker at SCFHC, a 3rd year

PA student at the USC Keck School of Medicine, and a mother to two beautiful daughters.  

Elizabeth starts her day early
to get to work by 8am. After
she gets off at 4:30pm, she
gets ready for her evening PA
classes which start at 5:45pm.
She does not get home until
11pm where she then gets
ready to do it all over again
the next day. Elizabeth details
that the hardest thing for her is
when her daughter asks her,
“Why are you never home?”  

Her background offers her a
unique perspective on the
various aspects of healthcare
because she understands our
patients’ problems. This has
influenced her decision to go
into Family Medicine after she
finishes PA school. 

Elizabeth’s biggest motivation to get up every morning is her children. She hopes that her
struggles will translate into a better life for them in the future. 

She hopes to be remembered as a resilient woman of color who got it done despite all
adversity. She hopes to have a profound impact as a provider over her career. 

Elizabeth Guerrero

La Nueva Guerrera 
Written by Sergio Vazquez



Nominations will be reviewed on a rolling basis and considered
in future SCFHC 2023 Employee Newsletters.

Do you know someone who has a
story that deserves to be told? 

Do you know someone who
deserves praise for their hard
work?

Nominate yourself, a coworker,
supervisor, etc. to be featured in
the SCFHC newsletter. 

Email nominations to: sergiov@scfhc.org

Nominate for
the SCFHC
newsletter

Thank 
You

Great 
Job

Way
 to go

mailto:sergiov@scfhc.org?subject=SCFHC%20Newsletter%20Nomination


Get Connected for Our Latest
News & Updates

on Twitter @southcentralFHC

on Instagram @southcentralfhc

on TikTok @southcentralfamilyhealth

on Facebook @SouthCentralFamilyHealthCenter

Follow
Us on
Social
Media

on YouTube @South Central Family Health Center

https://www.instagram.com/southcentralfhc/
https://www.tiktok.com/@southcentralfamilyhealth
https://www.facebook.com/southcentralfamilyhealthcenter/
https://twitter.com/SouthCentralFHC
https://www.youtube.com/channel/UC6eDJoOLAFajU731AXKG_Fg
https://twitter.com/SouthCentralFHC
https://www.instagram.com/southcentralfhc/
https://www.tiktok.com/@southcentralfamilyhealth
https://www.facebook.com/southcentralfamilyhealthcenter/
https://www.youtube.com/channel/UC6eDJoOLAFajU731AXKG_Fg




Left to Right: Dr. Mull, Ann Turner (founder),
Catherine Bax (founder), Richard Veloz (current CEO) 
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December 17,1985 - January 19, 2023

In Loving Memory

Brian Kozaczka
Thank you for all the beautiful memories,
warm smiles, and joy you brought to the

community. 
You will be missed.


