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A MESSAGE FROM THE CEO
At times, the COVID-19 pandemic feels as if it will never end. From
December 2021 through January of 2022, our clinics performed over
1,100 coronavirus tests. The Omicron surge surprised community
health centers, including SCFHC. The Los Angeles County
Department of Public Health reported 25% positive COVID-19 test.
Among SCFHC patients who received a rapid or PCR test from us
almost 40% were testing positive. Thankfully, although very
contagious, the Omicron variant has slowed over the past two weeks.
From December 2021 until now, 72 SCFHC staff tested positive for or
had exposure to COVID-19. I instructed our Chief Medical, Operating,
and Financial Officers to ensure access to rapid testing; to distribute
KN-95 masks; and to enhance sanitation and mask-wearing protocols for all staff. According to our
medical providers, our vaccinated, boosted staff led to the clinic's high recovery rate.
Most of our staff are healthy again and back to work. The rest of our staff that contracted COVID-19 are on
their way to recovery. My thoughts and prayers are with them and their families. I am grateful to our
medical, administrative, and support staff for finding solutions to cover employee shortages and for
minimizing disruptions in service to our patients. I am thankful to those who quarantined and cared for their
loved ones until they recovered, and I thank our staff who faced this surge with bravery and commitment to
the community.
Given the present challenges we face, it may be difficult to believe that we will find our way out of this
pandemic; we must do the hard work, exercise patience, and make rational and fact-based decisions to
succeed. As the great Nelson Mandela once said, “Everything seems impossible until it is done.”

Sincerely,
Richard A. Veloz, M.P.H., J.D.
Chief Executive Officer

DR. MARTIN LUTHER KING JR
AND THE POOR PEOPLE'S CAMPAIGN

On January 17th as a nation, we celebrated the life and legacy of Dr. Martin Luther King Jr., the leader
at the forefront of the Civil Rights Movement in the 20th century. While it is well known that his
leadership was instrumental in passing the Civil Rights Act of 1964, Dr. King was also dedicated to
improving the lives of impoverished Americans. Prior to his assassination, Dr. King was attempting to
unite people from all races and ethnicities who were suffering from poverty and lead the “Poor People’s
Campaign” to Washington D.C.
After Dr. King’s assassination the Poor Peoples Campaign was led by his wife Coretta Scott King and
the President of the Southern Christian Leadership Conference Ralph Abernathy. The civil rights
movement transformed into a time of human rights crusades during the Poor People's Campaign. The
campaign changed public policy at the federal and municipal levels, as well as influencing the character
of social movements and the meaning of protest marches and community mobilization.
Community Health Centers like South Central Family Health Center share the same mission as the
Poor Peoples Campaign. For we have a unique position within our community, as we address the need
for health resources while aiding in economic development. We are dedicated to revitalizing lowincome communities by offering affordable comprehensive medical services at little to no cost. As a
community clinic, SCFHC wants members of the community to have an active voice in the design and
function of all patient experiences. Members of the community are hired to work within the community
they live in, granting ownership of the clinic to the community. The clinic takes the shape of the
community’s needs and grows with and within the community.
To maintain this relationship and growth, SCFHC connects regularly with the patient population and
community members at large. Community surveys are good ways to attain general information about
our patients, but we miss their stories and their voice. So, we are going to start focus groups with
patients from the community. These conversations will inform the clinic of what can be improved
regarding patient care and needs. We want the community to be active participants in the clinic’s
growth.

OUR STRENGTH IN THE ERA OF COVID-19
When the pandemic hit the streets of our South-Central community two years ago, many of our community
members were unable to follow the stay-at-home orders because they were the “essential workers” of South
L.A. Additionally, in our communities, households are typically multigenerational, which puts our older family
members at higher risk for contracting COVID-19. The result was more COVID-19 infections and deaths in
low-income minority communities than in other communities.
At SCFHC, we are the essential workers as well as our patients. The endless waves of infections and deaths
took an emotional, physical, and mental toll on both our patients and our staff. Our community members were
afraid of contracting COVID-19, so they didn’t come in to get their routine medical services. Because they
were essential workers, it was difficult to make an appointment as well. When we introduced Telehealth, it
was very helpful for our patients. Our staff were overwhelmed by the amount of people becoming sick. Yet,
staff continued to push forward.
The strength and resilience of our staff is truly SCFHC’s greatest asset. While SCFHC adapted its healthcare
delivery services with Telehealth our staff adapted as well. New challenges arose at work and at home; yet
our staff has been able to overcome these challenges.
Take for example Ophelia Alvarez, the Director of Clinical Services at SCFHC. One of the problems she has
had to deal with is staffing issues, a problem at every community health center. This is where our staff’s
resourcefulness and resilience come into play. When Ophelia works with supervisors to make sure the slots
are covered, it’s a collaborative effort. Our staff works very hard to make sure that the clinic can still run in
these tough times. Ophelia says that by taking it one day at a time, they keep their spirits up. Not only are our
staff resilient and resourceful, but they are also hopeful. Although it is trying, Ophelia is hopeful that we can
keep everyone healthy while also accommodating the patients. It is very encouraging to know that we have
Ophelia, and many staff like her, here at SCFHC making our mission possible during this pandemic.

New Promotions at SCFHC
Supervisors across SCFHC diligently completed common reviews for all staff
members last Fall. These evaluations provided an opportunity for staff to be
recognized for their hard work and contributions to our clinic. While news of title
changes will be forthcoming for all SCFHC employees in a future newsletter,
Paul Ramos, Chief Financial Officer, would like to recognize title changes made
to three of his direct reports.

Sonia Cardoza has
been elevated to
Revenue
Cycle/Billing
Administrator.

Maria Rojas has
been elevated to
Facilities & Medical
Records
Administrator.

Evelia Renteria has
been elevated to
Facilities & Medical
Records Supervisor.

Please join the Finance Department and the entire SCFHC Senior
Management staff in congratulating these key members of our SCFHC
family on their title changes.

