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On Tuesday May 24th, all of us were horrified to hear of the brutal 
murder of 19 children and two adult schoolteachers in an elementary
school in Uvalde, Texas.  

Buffalo, New York, Laguna Woods, California, and now, 
Uvalde, Texas.   

Each of these communities experienced senseless and violent mass 
shootings resulting in the death of innocent Black, Brown, and Asian 
people. The victims were people like us: staff, patients, family 
members and friends. It is with a heavy heart that I consider that the
deceased could have been our brothers, sisters, parents, or children. I know that this senseless
tragedy leaves us all shaking our head and asking why, and like many of you, I struggle to make
sense of our ineffective gun laws, the hate that propels this kind of violence, or to find a reason why
grocery stores, churches, and schools are no longer safe places for our loved ones.  

However, at the same time, I remind myself that while these acts of violence leave stains of sorrow
and grief, each of us at SCFHC is committed to the profession of healing. Because our patients come
to us with the hope of feeling better, we should not resign ourselves to a world of violence and hate;
we have the power to inspire a different future and the responsibility to hold all our elected officials
accountable for the lives they will save.  

We must allow ourselves to process the grief we experience in the present to make room for a better
future that awaits us. Whether in private or as part of a community, let’s remind ourselves to be kind to
our neighbors, show love to those we care for, and hold our children closely. 

I invite you to discuss these issues with your families and loved ones as you process your grief and
thoughts around these tragedies. If your discussions will benefit from private or one-on-one assistance
from a professional, SCFHC offers mental health coverage as part of our medical benefit. If you
prefer, all SCFHC employees have access to an Employee Assistance Program where assessment,
short-term counseling, and referral services are available to provide you and your family with
assistance in managing everyday concerns. A flyer for our EAP program is attached.  If you need
more information on the EAP program, feel free to contact our HR department. 

Thank you for all that you do to provide hope for our patients and to heal our communities. 

A MESSAGE FROM THE CEO



Our vision is incredibly important and losing it can be
terrifying and debilitating. We depend on our eyes
every day to see our loved ones, go to work, and 
enjoy life. For years, the lack of affordable and
accessible vision care in our communities resulted in
many people sacrificing their vision health. Since
2018, Optometrist Dr. Benedicte Gonzalez and her
team have been focusing on the positives to help our
community with their vision care.  

When vision health services began at SCFHC in 
2018 it was for diabetic patients. Because vision 
care had not been part of their routine chronic 
disease management care, many of the diabetic
patients had glaucoma or diabetic retinopathy
without them knowing it. “Our patients tell us they see blood or that it's blurry. Without treatment, they
begin to lose side vision and can eventually go blind” said Dr. Gonzalez. They focused their efforts on
preserving the patient's eyesight. Now, vision care is a part of their routine chronic disease
management care.  

Although the needs of diabetic patients were being addressed, there were still the vision care needs of
everyone else in the community. When the Vision Center’s services became available to everyone, it
was clear that everyone’s vision care needs are different. The comprehensive eye exam allows Dr.
Gonzalez and her team to address each person’s individual needs. The best-case scenario is a
person who is getting routine vision care before complications arise. For others, they are receiving
vision care after a traumatic health event, like a stroke, has taken away their vision. By focusing on the
positives, Dr. Gonzalez and her team commit to helping the patients keep their eyesight and a good
quality of life.  

FOCUS ON THE POSITIVES
WITH DR. BENEDICTE GONZALEZ 



Dr. Sunitha Gill is the lead provider who oversees the
Remote Hypertension Monitoring program at SCFHC. 
Alongside Dr. Gill is George Rivera the Program 
Coordinator, who provides critical support. Hypertension is 
a silent killer. Hypertension is silent because “people can 
walk around with a blood pressure reading of 200/100 and
feel fine” says Dr. Gill. Yet, it’s a killer because it can 
cause a heart attack, stroke, or organ failure. Managing
hypertension is a challenge, especially in this population.  
 
To control hypertension, people must know what their 
blood pressure is. They must also take their medications,
get their routine medical care, and make the necessary
 lifestyle changes. Unfortunately, many of our patients
 don’t have enough time to regularly see their doctor or 
they may not take their medication. However, the Remote 
Hypertension Monitoring program helps patients and 
providers work together to overcome these challenges.  

After the initial consultation, each patient in the program gets entrusted with a blood pressure
monitoring device and instructed to take their own blood pressure at certain times throughout the day.
Those results get sent to Dr. Gill and George Rivera to review. Through Telehealth, Dr. Gill can
discuss the blood pressure readings with the patient and adjust their medications. If patients have
questions or concerns, they can reach out to George Rivera who can readily access their information.  

This program is designed to help people take ownership of their health. Unfortunately, some leave the
program before their blood pressure is under control. Dr. Gill says that some patients “don’t like that
they must routinely take their blood pressure. They would rather not know.” Some may not want to
take a more active role in their health, but many patients in our community have done well in this
program. Dr. Gill and George help empower patients in their health journey so they can look forward
to a long and healthy life.  
  

 

TAKING OWNERSHIP OF ONE'S HEALTH
WITH DR. SUNITHA GILL



 

WHAT HEALTHCARE MEANS TO YOU

SCFHC knows that engaging with our community outside of the clinic is important. In the community,
we can learn more about our patients and about their relationship to healthcare. Brianna Whitaker, the
Senior Communications Associate, Daniel Johnson, the Health Promoter, Mark Melendez, the Public
Affairs Apprentice, and David Roman, the Director of Development and Communications tabled the
event Artivists United for Community Healing and asked the community to draw a picture that shows

us what healthcare means to them.  
 

One thing is clear:
 Healthcare is Personal. 

 
We were all grateful for the creativity shown by those who participated in our activity. Here are some of

the pictures we received. Thank you! 
 



HEALTHCARE IS LIFE

This couple shared with us their story and their relationship with healthcare. Without adequate and
affordable coverage, their family’s health is at peril. The women recently lost her father, who lives in
Texas, because he did not have access to affordable prescription medications. Their children have
health complications, and they are close to ageing out of the system. Lack of health insurance is a

source of worry for the family: for them, healthcare is their source of life. With healthcare, they can live
with hope, with dignity, and can breathe a sigh of relief should anything come up. 




