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A MESSAGE FROM THE CEO

We celebrate our dedicated staff at South Central Family
Health Center during the month of May. Together we
remain committed to serving our community during the
coronavirus pandemic. Your devotion to caring for our
patients is praiseworthy.  

Sincerely,

Richard A. Veloz, M.P.H., J.D.

Chief Executive Officer

When Congresswoman Lucille Roybal-Allard awarded SCFHC with a certificate of Congressional
recognition, thanking us for our consistent dedication to the communities we serve on May 5th, as CEO,
I was honored to see your good works appreciated by an elected official. Our staff is true pillars of
support for one another and our patients. So, while we walk together into the summer months, keep
these wise words with you, "Never doubt that a small group of thoughtful, committed citizens can change
the world. Indeed, it is the only thing that ever has." 

                                                                                      –Margaret Mead

Over the last year, we took tremendous strides to care for
our community and ourselves during moments of
uncertainty. This included expanding our services in the
areas that needed us the most. In this month's newsletter,
we had supervisors across our clinics share their praises of
you. After reading their remarks, I could not agree more. 

Collectively, I appreciate the individual gifts each of you brings to our organization. I am proud to have
people from the community working in unison to help heal the community. From the back office to the
frontline, every department in our organization that has not contributed to the forward movement of
SCFHC. 



CELEBRATING OUR SCFHC FAMILY
 

OUR BEAMING BILLING
DEPARTMENT

WORDS FROM SONIA CARDOZA

TEAM LEAD

A vital process in the continuous function of
SCFHC financial operations is our Billing
Department, led by Sonia Cardoza. Sonia has
been with our organization for 25-years. Her team
works together in preparing billing claims and
submitting them to insurance providers. By doing
so, ensures SCFHC is reimbursed the correct
amount for the services we provide our patients.

I would like to thank the Billing Department for their hard work! Everyone brings a unique
skill that makes the billing department a great team. For example, preparing and reviewing
the transmission of paper and electronic data before sending out a claim to the correct
payer is critical for the financial cycle. Here is why I appreciate my team. Sandra Herrate,
your effective communication skills with patients, understand their billing claims. Anabel
Hernandez, you are always willing to help anyone on our team. Raquel Casas, I admire
how well you collaborate in team environments, and Luis Vasquez, your knowledge of
medical terminology, assists well with notes from the provider. And as for our team leader
Janet Sanchez, your understanding of the billing cycle has provided an excellent resource
for our team. 

As a team we work hard to achieve company goals
but we are able strive together because we respect,
trust, and care for each other. Thank you for being
awesome!

Janet Sanchez



HEALTH IS WHERE THE HEART IS 
 

HEALING IN HUNTINGTON PARK 
We have a unique and hardworking team at our Huntington Park clinic. Our HP team has
extended all of their skills to support sister SCFHC sites to serve our patients during these
challenging times. Corina Pacheco is a Licensed Vocational Nurse and Medical Assistant
supervisor. With Corina's lead, she and her team have done an excellent job in serving the
demand and needs of SCFHC. 

During the pandemic, my staff has been doing a great job of multi-tasking to help our
community get a COVID-19 test when feeling ill and most recently stepping up to make sure
that our community gets their COVID-19 vaccine. I am most proud of my team for enduring
these challenges with grace and a dedication to helping our very vulnerable patient
population. The smiles reflected on our patient's faces after their visits are the drive that
motivates us to work harder. In every meeting I have with my staff, the overall mantra is to be
always team players. There is no "I" in TEAM. All my staff has shown they are hardworking,
dedicated, and most of all fearless for working through a worldwide pandemic to help care for
our patients. 

WORDS FROM CORINA PACHECO



THE MEANING OF CARE 
WITH MANAGED CARE

This pandemic highlighted the commitment and passion of our Managed Care team.
When working in the nonprofit sector and healthcare, it is essential to connect our
patients with programs that reduce healthcare costs and better manage health
services. In the heightened times of the coronavirus, this team witnessed an increase
in our patient's utilization of services and found ways our patients could maintain
their care without the burden of healthcare cost. 

WORDS FROM AMIR SAJQUIN

Each member of my team has a kind heart. They understand SCFHC's mission, and
their commitment shows in their work. For my team,  financial rewards are not
significant. The way they go above and beyond to accommodate our patients lets me
know that acts of kindness are coming from a genuine place. My team's optimism
during this pandemic helped me push through. We could not have grown as a team
like we did last year without one another. I am very proud to have the ability to have
Aida Herrera, Maura Sanchez, Sergio Galindo, Daniel Johnson, and Nataly Arce  as
apart of my team.  

COVID-19 CHAMPION OF CARE
Words from Ophelia Alvarez, Clinical Director

I would like to Recognize George Rivera. He has been a
champion on our COVID-19 Vaccines facilitation.
Everyday he goes out to the laundromat, clinics and
street to get patients so we don’t waste vaccines. He
steps up to assist his co- workers is dedicated and hard
working. He is a true team player and role model.



FULFULING OUR FACILITIES

Our facilities team is responsible for the
maintenance and upkeep of our organization's
buildings, ensuring that SCFHC runs smoothly for
our staff and our patients. Every day this team fulfills
the needs of the organization by well maintaining our
facilities. Together they combine their experience,
skills, and proactiveness to ensure SCFHC has a
functional and safe work environment. 

WORDS FROM MARIA ROJAS
My staff is dedicated, enthusiastic, and hardworking! They step up to assist in all areas as
needed. To me, they are the heroes who work behind the scenes. It is a pleasure to work
with the maintenance and ICS Team. 

MAINTENANCE 
AND ICS TEAM



DEDICATED DENTAL TEAM

OUR DYNAMIC DPSR’S

DIVINE DENTAL
TEAM

Our Dental Department went above and beyond to
ensure our patients, staff, and visitors who came
to our clinics were healthy and safe during these
unprecedented times. This team adapted to
several new guidelines to protect themselves and
our patients against the spread of COVID-19. We
are thankful for our SCFHC Dental Department led
by Dr. Huang and Ruby Jimenez. 

Dr. Huang and I could not be more proud or more humbled to lead this department. Our
dental DPSR’s have been our COVID-19 gatekeeper superheroes. Apart from all the front
office duties, our wonderful DPSR’s are conducting patient screenings a day or two before
patient appointments to confirm if any patient has had any COVID-19 symptoms such as
fever, cough, or loss of taste or smell. Patient screenings are necessary to help prevent the
spread of COVID-19 between patients and our dental team.

Our dental team continues to do all this with
patience and professionalism while still
providing outstanding dental service to our
community. Dr. Huang and I appreciate each
one of you for your hard work and personal
sacrifices. We are deeply grateful for your
dedication, patience, and flexibility as we
continue to confront this challenge together.
Serving on the front lines of this pandemic is
COURAGEOUS. You guys are the greatest
Heroes Dental Team!

WORDS FROM RUBY JIMENEZ



BOUNDLESSNESS IN
BEHAVIORAL HEALTH

"The past year has been challenging, and I’m proud of how the Behavioral Health
Department has shouldered the demands created by the COVID-19 pandemic and adapted
to the shifting landscape. Whether dealing with them in-person or via telephone, BH Case
Manager Monica Torres and BH Educator Diana Saucedo have advocated for our patients,
diplomatically handled their concerns, and made certain that they received services in a
timely fashion. Likewise, our clinicians—Jamie Botero, LCSW; Carlos Mata, APCC; Eunice
Fuentes, APCC; Mayra Rivas, MSW; and Roxanna Galeana, RADT—have risen to the
occasion and are seeing more than double the number of patients Behavioral Health was
seeing a year ago. Their skill, compassion and patience has been reflected in the high
return rate of patients for therapy and the low no-show rate for Behavioral Health
appointments. I’m honored to be a part of this amazing team, and I look forward to building
on this strong foundation".  

WORDS FROM 
CHRISTOPHER IFEKWUNIGWE 

I take this opportunity to thank everyone in my department for all their hard work during the
pandemic. My screeners manage temperature checks outside of our buildings and are
exposed to low and high temperatures. We have been so short in personnel that we have all
had to work extra hours. So my sincere appreciation and gratitude go to all of them! I thank
them for always agreeing to stay extra time even when I can see the fatigue in their faces. I
appreciate all their hard work. 

WORDS FROM 
ELIZABETH FLORES LEDEZMA

OUR MOMENTOUS MEDICAL
ASSISTANTS



Danesa has been employed for 10 years, 9 months, 
and was a champion during the high peak of the 
pandemic as she not only carried her day-to-day 
duties, but greatly supported the medical department 
with the PPE inventory, and made sure medical staff 
received their supply in a timely manner. Her passion, 
and optimism for our patients is appreciated every day.
As a result of her contribution and dedication, she was 
recently promoted to Lead Medical Assistant III. 

Corina has been employed for 8 years, 4 months,
she has played a very important role supporting the
Clinic Director with the management of the South
East clinics. She has stepped into her new role as
Supervisor and has managed the audit requirements
and provided great support during the shortage of
staff. She comes on her days off and goes the extra
mile to ensure the staff and the clinics have the day-

to-day support. She is a team player and is willing to assist in any area within her abilities. 

HUMANITY IN A 
TIME OF HEALING 

Words from Ingrid Hernandez Director of Human Resources

Corina Pacheco, LVN & Medical Supervisor: 

Danesa Ramirez, Medical Assistant: 

Elizabeth has been employed for 21 years, 6 months,
she plays a very important role in the Medical
department. Elizabeth (Liz) has handled unpredictable
chaos and staffing challenges with the utmost agility,
grace and professionalism. She has a unique passion of
her profession and even on the days that seem
physically exhausting and emotionally draining, she
doesn’t let these difficulties be outweighed by the
satisfaction of knowing that she paly a pivotal role
helping our patients and staff members. 

Elizabeth Flores Ledezma, Medical Assistant Supervisor: 



I would like to give my thanks and appreciation to my “A” Team! Since day one
working at SCFHC they have been great in so many ways, from stepping up during
the pandemic and when many users started to work remotely. In their vocabulary
“NO” isn’t an option but “Solutions” are always on top of mind. I wouldn’t trade my
“A” Team for any other team. Thank you

 INTRINSIC SOLUTIONS
IN OUR I.T DEPARTMENT

WORDS FROM DAN RAVE
 I.T DIRECTOR



 DEVELOPMENT DYNAMICS
Words from David Roman, Director of Development

Brianna Whitaker treats every staff person at SCFHC
as her client, gathering stories of challenge and
success to share with audiences big and small. In
her social media posts and in-person, she shares the
stories of self-sacrifice and dedication by our
doctors, medical assistants, and all staff at SCFHC.
For Congresswoman Lucile Roybal-Allard,
Supervisors Hilda Solis and Holly Mitchell, and The
Ralph M. Parsons Foundation Recently, Brianna was
key to connecting KCAL9, KCBS 2, Kaiser Health

Sergio Vasquez, who grew up in South Los Angeles, spends his days dreaming up new ways
to tell our stories on social media. When he engages our providers, like Sara Camarena or
James Martin, Sergio listens with enthusiasm. He transforms their inspiration into pixilated
magic; last month SCFHC’s Instagram reached 1100 followers. Staff and community members
are seeing more of themselves and their providers on Facebook, Instagram, and LinkedIn.
This is a link to his blog.

Jose Cubias works diligently to capture the need and strength of our patients as he works on
our grants, knowing that the community depends upon his success to ensure that our
innovative programs are funded. This year, more than 4,000 patients with hypertension will
receive a device that will allow them to monitor their blood pressure at home because Jose
chose SCFHC as the place where he practices his talents. With Jose’s help, SCFHC may be
on the verge of bringing to life long-term dreams to add HIV services and comprehensive and
integrated behavioral health expansions in the next few months.

It is my pleasure to work with this group of young professionals at SCFHC. They are social
justice warriors, BIPOC advocates, and compassionate agents of community change. We are
proud and fortunate to have these champions in our corner. They lead with humility, passion,
and respect; striking a balanced approach to the communities we serve. Join me in
celebrating their service. 

News, and TV Estrella with Dr. Perez and our Chief Executive Officer, Richard Veloz, so that
they could share our clinic’s impact with the community-at-large. 

https://sergiouvazquez22.wixsite.com/my-site


FROM MANAGING 
TO LEADING AT SCFHC 

By David Roman and Amir Saquin
Ensuring SCFHC has well-trained staff across all departments is critical to the continued
success of our clinic. Cedars-Sinai’s Community Clinic Initiative: Managing to Leading (M2L)
program plays a critical role in supporting emerging health center leaders with the knowledge,
skills, and confidence to effectively lead change and improve health care in today’s complex
and uncertain environment. 

We have the honor of being selected for the fourth cohort of the Healthforce Center at the
University of California, San Francisco’s M2L program. We were chosen from among scores of
applicants from throughout Los Angeles County’s community clinics to participate in the
rigorous management leadership training program.
 
According to Healthforce Center’s website, “Management leadership training is a process of
individual discovery and transformation. It can involve coaching and peer network groups that
develop participants’ competencies in leadership skills, strategic thinking, business acumen,
relationship management, data-driven decision-making and more.” Local and national experts
with experience working with community clinics conduct the training program. 
 
The real benefit of the M2L program is that the knowledge we build and the connections we
make will enable us to make a real impact in the community health center movement and at
SCFHC.We will learn from other health center professionals about best practices and find
ways to avoid mistakes and pitfalls that others have made to ensure that our patients have the
best experiences in our clinics and the best health outcomes. Of course, we look forward to
sharing our knowledge with all of you. 

We look forward to completing the program in March of 2022, and hope that many of you will
apply and participate in this program in the future. 

M2L is a transformative leadership development program for mid-level clinicians and non-
clinical staff from eligible community clinics in Los Angeles. The program equips leaders with
the knowledge, skills, and confidence to effectively lead change and improve health care in
today’s complex and uncertain environment. 

For more information about M2L, please reach out to David Roman (DavidR@scfhc.org) or
Amir Sajquin (JorgeS@scfhc.org) or visit the Healthforce at the UCSF website. 
https://healthforce.ucsf.edu/CedarsSinai#bootstrap-fieldgroup-nav-item--overview

https://healthforce.ucsf.edu/sites/healthforce.ucsf.edu/files/PDF-Uploads/Eligible%20Clinics%20List_2020.11.18.pdf
mailto:DavidR@scfhc.org
mailto:JorgeS@scfhc.org
https://healthforce.ucsf.edu/CedarsSinai#bootstrap-fieldgroup-nav-item--overview

