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education in a welcoming and multicultural environment."
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A MESSAGE FROM THE CEO
Dear SCFHC Staff:
Community clinics exist to provide marginalized,
displaced people with equitable opportunities to heal.
Frequently, the injury that needs healing is not obvious.
Sometimes, the pain comes from something more
silent yet equally damaging. In the instances where
injuries result from sexual assault, domestic violence,
and child abuse, trusted persons or family members
make it less likely that survivors will receive the help
they deserve.
Our duty to our patients is absolute. In this month’s newsletter, you will read about how
our staff fulfills its duty to protect the community: how Dr. Hakim and his medical
assistants receive significant training to observe and identify child abuse so that we can
protect children in harm’s way; how SCFHC’s observation of Denim Day on Wednesday
April 25th, how Mayra Rivas; MSW uses art therapy to help her patients; and how our
behavioral health team continues to connect with patients online and increasingly inperson at our clinics.
I am thankful that we are mandated reporters and that we will continue to fulfill our
promise to keep the community safe at our clinics. I thank all of you for your continued
efforts to provide safe and trusted spaces for our patients to heal.

Sincerely,
Richard A. Veloz, M.P.H., J.D.
Chief Executive Officer

PATIENT LED CARE

FEATURING THE BEHAVIORAL HEALTH TEAM

Our patients arrive at SCFHC’s Behavioral Health Clinic in different ways with a variety of needs. Though
many of our patients are referred to our behavior health team through their providers, there are some
people in our community who are unaware that mental health help is available. For those who have
experienced sexual assault they are often left with a lasting emotional and mental trauma. Our Behavioral
Health team is dedicated to helping survivors of sexual assault heal by making mental health help
accessible in and out of our spaces.
This begins with our Behavioral Health Community Outreach Worker Edwin Del Cid who reaches out to
schools, workplaces, and community centers to connect with people who may be struggling. Often people
may feel alone or experience the lack of the social support needed from close ones. Once they arrive at
SCFHC our Behavioral Health team focuses on building what we consider a patient-provider alliance.
With our patient provider alliance model our patients can choose what services they want, who they will
work with, and how they will receive help. With the help of case managers like Ramon Romero, patients
are encouraged to exercise their right to choose a clinician that they would be comfortable with in talking
about their sexual assault and healing journey. A patient can come into the clinic to receive treatment, but
they also have the option of receiving care from their smartphones or computers via Telehealth. Brandon
Burkhardt, LCSW, the Behavioral Health Clinical Director, knows that being flexible and accommodating to
the needs of patients is vital to the healing process.
The healing process can be incredibly involved, and it takes time. Building trust and establishing genuine
connections help people overcome their trauma.

PROTECTING THE FUTURE
FEATURING DR. MINA HAKIM

As a pediatrician, Dr. MIna Hakim must be
able to recognize the signs of abuse. Children
need the help of adults and caretakers for food,
shelter, and care to become loving and
motivated adults. When children are deprived
of their needs, it spells a troubling future.
“Abused children become broken adults” says
Dr. Hakim. Although emotional abuse,
physical abuse, sexual abuse, and neglect
show up differently, in all cases the child is not
thriving. When children and teenagers come
for regular check-ups at SCFHC, Dr. Hakim
has his eyes peeled for anything that may
signal that abuse is occurring.
If Dr. Hakim suspects abuse, he is ready to
have a conversation with the parent or
caregiver and sometimes even the child.
“Children at different ages communicate differently. Some are good at bottling it up, but there comes
a point where they cannot hide it anymore. Children are smart and know when something is wrong,
they just don’t know who to tell.” Talking with the parents and the child helps Dr. Hakim determine if
the child's health and safety is at risk. Although Dr. Hakim is privy to the signs of abuse, there are
things he may miss. That’s why it’s important to have well-trained staff who can recognize abuse or
pick up that something may be wrong. Caring for our children begins when they step into the clinic
and take a seat.
How can we help prevent child abuse from occurring?
Dr. Hakim believes that it’s important to create a safe and loving environment for the child to grow up
in. If children grow up abused or witness abuse, they are more likely to accept it and not seek help.
Talking with your child as they grow up about how people should treat them helps them establish
boundaries. Most importantly, if a child says that they are being abused or feel afraid, we must listen
to them. Preventing child abuse is a community's responsibility, a responsibility we take very seriously
at SCFHC.

SAFE SPACES AND ART THERAPY
AT SOUTH CENTRAL FAMILY HEALTH CENTER

At SCFHC, we are always
looking at different ways to
deliver the most effective
treatment to our patients. Every
patient has their own story,
their own trauma, and their own
needs. There is no singular way
to approach mental health
treatment. Clinicians like
Mayra Rivas, MSW, use art
therapy to help patients with
their mental health.
In-person therapy sessions
traditionally use purely verbal
communication between patient
and the clinician. Trauma can be complex, emotions can be uncertain, and so finding the words to
express that can be difficult. Some people may not be equipped with the tools to speak. Therefore, it’s
necessary to use methods that are non-verbal, but still active and engaging.
Art therapy uses creative techniques, like drawing, painting, and coloring, to help people express
themselves in a non-verbal way. Art therapy does not require any artistic talent because it is not about
the artistic quality of art but about finding connections between the artistic choices of the patient and
their mind. Mayra Rivas must be able to look at colors, textures, and symbols and understand with the
patient what story or emotions are being demonstrated.
Questions associated with the activity could be about the art itself, the process the was used, and if the
activity conjured up memories or emotions. Art therapy is not about teaching someone how to draw,
paint, or color to express a specific feeling or emotion. It is about giving the person space and tools to
process their thoughts and feelings in a way that doesn’t have to be with words.
Art therapy has many benefits. It helps explore emotions, improve self-esteem, improve symptoms of
anxiety and depression, and cope. A clinician must be able to meet the patient where they are at. If we
cannot meet the needs of the patient, the patient will not be able to help their mental health. It's our
responsibility to use all avenues possible to help our communities.

SCFHC COMMEMORATES DENIM DAY
On April 25th, SCFHC staff wore denim to stand in stand in solidarity with
sexual assault survivors and victims.

