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SCFHC has not been immune to the challenges 
that affect the health services industry. The severe
workforce shortage and the turnover of positions
within our organization destabilizes life for not only
staff at SCFHC but also the communities we serve.
I understand these times challenge all of us. Despite
many challenges, your resilience and adaptability
continue to help our patients become healthier.  

Our innovative programs that bolster our ability to help
people with chronic diseases improve their health are
driven by you all. Our Continuous Glucose Monitoring
program provides diabetic patients with digital tools to
control their A1c level and a team to promote digital
health literacy. Currently, 90% of enrolled patients control blood sugar levels under 180
mg/dl. Our program owes its success to not only the devices but staff that personalize each
patients’ disease management. Meaningful patient-staff relationships foster a healthier
community.  

Challenges will come, but we are able to overcome these difficulties because of your hard
work and dedication. Thank you for your commitment to South Central Family Health
Center’s mission and for the commitment you all have to our patients. 

A MESSAGE FROM THE CEO

Sincerely,

Richard A. Veloz, M.P.H., J.D.
Chief Executive Officer



OPTIMIZING VURTUAL CARE
WITH CONTINUOUS GLUCOSE MONITORING

Diabetes care requires a holistic approach. Patients also need the support of empathetic staff
who can work alongside them. At SCFHC, patients have their providers and Juan Ramos, the
CGM analyst and coordinator, to help them control their diabetes.  

The Optimizing Virtual Care (OVC)
grant supplies our diabetic patients
who have an A1c of 9% and higher
with a Continuous Glucose
Monitoring device. Innovative virtual
care technologies have the potential
to improve a patient’s health
outcomes. 

William Diaz, Data and Support
Analyst, helps patients and providers
understand how the CGM device
works and how it can be used to
improve diabetes care. He explains
that the CGM device constantly
measures blood glucose levels
without requiring patients to poke
their fingers for a blood sample. This
device provides an accurate and
comprehensive view of a patient’s
blood sugar throughout the day.
Patients can see the impact of their
diet and exercise on their blood
glucose levels almost immediately.
The data provided by the CGM
device helps providers develop an effective treatment plan. In a clinical setting, this
technology provides valuable information to the patient and their provider.



OPTIMIZING VIRTUAL CARE
WITH CONTINUOUS GLUCOSE MONITORING PT.2

Patients in the CGM program view Juan Ramos, the CGM analyst and coordinator, as an
understanding staff member who empathizes with them. Juan is a staff member with Type 2
Diabetes who has experienced success with his own CGM device. He shares his story with his
patients. 

Juan was devastated when he received a Type 2 Diabetes diagnosis two years ago. He knew
his life was going to change because he understood the challenges that came with diabetes
control. From his experiences, he learned that it is difficult to change diet and exercise habits
and the family pressure that comes with implementing those changes. Juan talks about the
dread he felt when he realized he would have to poke his fingers multiple times a day to get
blood glucose measurements. Our patients trust Juan because they share similar experiences.
He counsels them on what to eat, ensures they are measuring their blood glucose levels, and
helps them stay motivated to make positive behavior changes. Juan is well-equipped to
educate the patient on their CGM device and their diabetes. 

Today, almost 90% of the patients in the CGM program maintain their blood glucose levels in a
safer range. By utilizing virtual care technologies, SCFHC has been able to create positive
patient-staff relationships to improve health outcomes in our chronically ill patients.  



Patients and providers must work together to achieve the desired outcome. A patient in an alliance
with their provider must see themselves as an active participant in their treatment. For Ms. Faraiba
Faqeerzada, a family medicine provider, this patient-provider alliance is the heart of medicine.     

A patient visits their family medicine provider more often than other specialties. Over time, the
provider and patient begin to understand and trust each other. The trust that emerges helps patient
have honest conversations about their health goals and what is needed to achieve them with their
provider. 

Family medicine goes beyond alleviating symptoms and diagnosing illnesses. Many patients in our
community have gone without medical services for a long time, so a provider needs to ask the right
questions to ascertain the quality of their health. It can be challenging at times, but Ms. Faqeerzada
has enjoyed the opportunity to grow as a family medicine provider. Her growth has helped her
realize that her patients have the answers to their illnesses and that providers need to ask the right
questions. By fostering patient-provider relationships built on trust and understanding, she learns
how to best help her patients. 

Ms. Faqeerzada remembers being a patient herself. She remembers the comfort of knowing
someone in her community cares about her wellbeing. It does not matter if her patients maintain
stable health or suffer from several chronic conditions. Ms. Faqeerzada stays besides her patients
to help them become and remain healthy for years to come.  

FAMILY MEDICINE
FEATURING MS. FARAIBA FAQEERZADA

Photo by Francine Orr, photojournalist for the Los Angeles Times.



As a Behavioral Health Community
Outreach Worker, Edwin Del Cid
knows it is important to connect
people to much needed resources.
He shares the available services at 
SCFHC with the community. In doing
so, he provides people with an 
opportunity to heal. 

Edwin connects SCFHC and patients
to resources within our community by
building relationships with 
community-based organizations in the 
nearby area. Creating this network
benefits the community greatly. Many
factors impact a person’s mental
health. While SCFHC provides mental
health treatment, we are unable to
provide the other social support
services patients may require. Many
patients also need housing and food, 
which is why Edwin connects patients
with resources in the community that
fulfill those needs. This creates a symbiotic relationship between SCFHC and community-based
organizations. Since we are one the few behavioral health centers in California that provide
affordable mental health services, community-based organizations refer their clients to our
mental health services. 

Helping a patient achieve a better outcome requires an incredible amount of teamwork and
coordination between the many resources in our community. If a community health center like
SCFHC is unaware of what resources are available, then we cannot help the patient to the best
of our ability. Outreach workers like Edwin make it possible for SCFHC to promote healing
beyond the walls of our clinic.  

CONNECTING OUR COMMUNITY
WITH EDWIN DEL CID



STAFF APPRECIATION

Thank you to all of our staff for your continued
hard work and dedication! We hope you enjoyed

the refreshing treat!


