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A MESSAGE FROM THE CEO

Sincerely,

Richard A. Veloz, M.P.H., J.D.

Chief Executive Officer

SCFHC joins the nation in celebrating Hispanic Heritage Month,
beginning September 15th through October 15th. Think of the
words heritage and culture and look around the community of
South Central; it is evident that our 40-year presence is a
contributing element to both definitions. Our shared values of
cultural experiences connect us with one another. For some,
their heritage helped navigate them towards their personal life
path. Our staff is a true example of what it means to incorporate
heritage and culture into our everyday practices. Like Daniel
Canales, and Wendy Urquiza our newest Registered Nurse and
Licensed Vocational Nurse, respectively are both from the
South L.A community. 

I would like us all to join together and celebrate Daniel for completing his certification to become a
Registered Nurse and Wendy Urquiza for completing the Allied Medical LVN program to become a
Licensed Vocational Nurse. As a man who started on the same pathway as you when I was
younger, it makes me proud to see you both accomplish a goal that is important to you. 

Nonetheless, I would like to remind each and every one of you, your personal achievements help us grow
as an organization. We cannot remain true to our mission of improving the quality of life for our patients if
we do not do the inner work for ourselves. Keep in mind that we are the role models members of our
community look up to. With our clinics and services constantly expanding, it makes me happy to know that
our staff is growing along with us. As we continue our Hispanic Heritage Month celebration, remember this
quote by Dr. Antonia Novello, who was the first woman and the first Hispanic to become Surgeon General
of the United States: “I believe that fortitude is key. More than anything, be consistent. Go at it. Go at it. Go
at it. When you succeed, don’t forget the responsibility of making somebody else succeed with you.”



Wendy Urquiza was born and
raised in South Central. After
graduating from Manual Arts High
School, she knew she wanted to
go into the medical field but was
unsure about pathways into the
profession. She initially went to
Santa Monica Community
College, but later left and instead
entered a MA program. Learning
how to care for patients young
and old, Wendy continued to find
ways to increase her knowledge
in providing care in the
community and was
recommended by SCFHC’s
Clinical Director, Ophelia Alvarez
to enroll into the Allied Medical
LVN program. She recalls
wanting to quit so many times
over the course of the program. 

There was a myriad of stressors
from dealing with COVID-19 to
still working full-time here at
SCFHC to balancing home life
being a mother, and wife to
furthering her education
simultaneously. Despite being an
MA for almost a decade, the new
program had stuff she had never
seen before. “LVN is different
because they can put in
catheters, can administer
injections/medications and can
also prescribe certain
medications.” Wendy shares.
After completing this program
Wendy feels more confident in
herself and encourages other
MAs to believe in themselves
and that they too can achieve
their goals. 

THE CULTURE OF CARING
HIGHLIGHTING SCFHC'S LVN WENDY URQUIZA AND RN DANIEL CANELES

 

Daniel noticed early on in his healthcare career that many of the
providers in healthcare didn’t look like him or speak Spanish. For him
that was a bit of a shock. Now as a Registered Nurse, Daniel keeps the
inequities of his community as a motivating factor to obtain his goals. “It
was important for me to see myself and my community adequately
represented in healthcare because so much of what we do depends
upon patients trusting medical providers.” Daniel shares. “When you
share language, culture, and you look like your patient’s family, it is my
experience that they are more likely to engage in a conversation about
diagnosis, treatment plans, and the successes or challenges they are
having with those plans. My parents are immigrants from Mexico, so I
understand the challenges our patients are trying to overcome,” he
added.



THE FUTURE OF ORAL HEALTH AT SCFHC
FEATURING DR. RYAN HUANG

 

The practice of dentistry has been present in Latino culture tracing back to ancient Mesoamerican
civilizations. Indigenous dentists knew how to prevent and treat bad breath as well as whiten teeth. 
They even had names for various types of tooth conditions and provided procedures for tartar removal,
tooth extractions, and cavity fills. Over 3500 years later, oral health practices have made many
advancements in dentistry.

At South Central Family Health Center, like the Mayans or the Aztecs, we are constantly improving our
methods to service our patients and their unique oral health needs. We are happy to announce that
SCFHC can now provide oral extractions due to our new oral surgery program. We are the first
Federally Qualified Health Center (FQHC) to have an oral surgeon work with and supervise dental
students from the UCLA School of Dentistry while working in an FQHC setting.  

We welcome Dr. Austin Burnett, a private practice oral surgeon who is also UCLA clinical faculty.
SCFHC is contracting with Dr. Burnett once a month to provide oral surgery services to our patients on
a trial basis at this time. He has a heart for the underserved population and wanted to find a clinic
where he could devote his time to educate and mentor dental students while providing a valuable
service to the local community. 

According to our Dental Director, Dr. Ryan Huang, before this program our dentist  observed that
many of our patients had immediate oral surgery needs, such as badly decayed or fractured teeth
that were difficult for our general dentists to address. With many of our patients who have impacted
wisdom teeth, we now have an avenue to address their needs versus our old method of relying on
referrals to outside private clinics and dental schools for treatment.

Our goal is to remedy our patients dental needs in just one stop. So far, this oral surgery program has
helped with our pediatric and endodontic programs as well. As we continue to assess the oral health
needs of our patient population, the addition of the dental specialty programs at SCFHC has made our
dental clinic well inquired in our community  for our existing and new patients alike. 



ONE GRANT AT A TIME  
WITH JOSE CUBIAS

 

In alignment with our mission, every grant we apply for at SCFHC
supports and improves the health of the underserved and under-/un-
insured communities we serve. Our Grant Writer Jose Cubias is a first
generation immigrant who grew up near McArthur Park. He has a strong
writing talent and uses his skills to address many health inequities in our
community by committing the struggles and dignity of our patients to the
written page. During the past 12 months, SCFHC has won 21 new or
renewed grants to support our clinical mission. Because of our success,
organizations like Walgreens have chosen SCFHC for their in-store
donation program. See link myWalgreens | Walgreens

Jose is currently working on the HRSA Optimizing Virtual Care Grant (OVC). We are currently applying
for this grant to help health centers develop, implement, and evaluate innovative, evidence based
strategies that optimize the use of virtual care to increase access and improve clinical quality care for
underserved communities and vulnerable populations; and can be adapted and scaled across the Health
Center Program. SCFHC hopes to use the OVC funding to understand the benefits and drawbacks of
virtual care with the ultimate goal of improving the virtual care experience and health outcomes for all
patients who choose telehealth visits when seeing a provider.

With this donation program, Walgreen’s customers can donate their myWalgreens cash rewards to
SCFHC thru November 30, 2021. At Walgreens you earn unlimited 1% Walgreens Cash rewards when
you shop, and you can choose how much you donate. It’s that easy. Whether you contribute $1, $5, or
more of your Walgreens Cash rewards you’ll be making a big difference. It really adds up! 

https://www.walgreens.com/topic/promotion/mywalgreens.jsp


For the parents and children in South LA, National Health Center Week marked the end of summer
vacation and the start of the new school year. For more than 40 years, South Central Family Health
Center has hosted a National Health Center Week celebration at its medical campus on the corner of
Vernon and South Central Avenues. The national event, celebrating the essential role that community
health centers play in traditionally underserved communities, is a bustling affair with medical, dental,
and vision care screenings for adults and activities for children. This year we focused on the most
important work we can do during the pandemic; focusing on providing students with all the
immunizations they need to go back to school. For students 12 and older, that includes administering
the COVID-19 vaccine. 

More than 500 students and community members will visit SCFHC during NHCW receiving required
immunizations so they can return to school. With many parents concerned about the Delta variant of
the COVID-19 virus, students 12 and older will receive Pfizer vaccines at zero cost to the families to
keep their children safer while returning to in-person education. 

According to Dr. Jose L. Perez, Chief Medical Officer at SCFHC, “For decades, public schools have
required that our children have all their vaccines before they return to school to ensure their
protection from life threatening diseases.” Dr. Perez added, “I strongly recommend that parents add
COVID-19 vaccinations to the list of vaccines their children need to stay healthy, especially as Delta
variant can impact youth.” 

SCFHC invited several of their community partners to share resources and materials during NHCW.
One of those partners, L.A. Care Health Plan, made a financial contribution that will offset the costs of
purchasing backpacks and school supplies for the clinic’s students. 

“South Central Family Health Center shares a mission with L.A. Care of addressing the health care
needs of vulnerable populations who are marginalized and underserved, and we have seen these
populations in South Los Angeles suffer disproportionately during the COVID-19 pandemic,” said
John Baackles, L.A. Care CEO. “L.A. Care is proud to support SCFHC’s National Health Center
Week event as they expand medical and specialty services and strive to strengthen their community.”

NHCW enhances SCFHC’s role in the community as the “one-stop shop” for healthcare services.
Their network of ten clinical sites across South Los Angeles and Southeast Los Angeles County
already provide primary medical, dental, vision, and chiropractic care. SCFHC pays close care and
attention in hiring culturally authentic medical providers and support staff, the majority of whom reside
in the communities it serves.

NATIONAL HEALTH CENTER WEEK
WITH L.A. CARE HEALTH PLAN  

 


