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"To improve the quality of life for the
diverse communities of South Los

Angeles and Southeast Los Angeles
County by providing affordable and

comprehensive health care and
education in a welcoming and multi-

cultural environment."
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A MESSAGE FROM THE CEO

South Central Family Health Center's Women's History
Month begins by highlighting our founders Dr. Ann Turner
and nurse Catherine Bax. The birth of our clinic in 1981
was a valiant response to the needs of our South-Central
community and the newly arrived displaced Latin American
refugees.

Sincerely,

Richard A. Veloz, M.P.H., J.D.

Chief Executive Officer

When I look around our clinics today, I can see Anne and Catherine's legacy. Our staff continues with
the same compassionate spirit that they had. Key to this legacy are the female employees of SCFHC
who are bright, selfless, and heroic continuously fighting for our South-Central community. Your
unwavering talents are a gift to our organization.

Nevertheless, we must continue advocating for justice for our patients. Women of color continue to face
disparities concerning their health. They have unique reproductive health care needs, higher rates of
chronic illnesses, and need our healthcare system the most. Fighting to end women's health care
inequalities will improve health care delivery, advance health education resources, and expand
educational and economic opportunities for women and their families. As Michelle Obama once said,
"Communities and countries and ultimately the world are only as strong as the health of their women."

Ann and Catherine witnessed firsthand how poverty, 
poor quality of living, and health inequities existed 
for those who were uninsured and underinsured. They 
especially advocated for maternal and infant health, 
understanding how pregnancy affected a woman's body, 
behavioral health, and nutritional care, which was often 
unavailable prenatal services in these types of communities. 
To support our female patients' care, our founders created a mother and infant program model that we
still use today. For them, practicing medicine was their way of delivering justice for the underserved. 



In underserved communities like South-Central, Black and
Brown people have experienced a history of unresolved
grief. Psychologists call these historical wounds
intergenerational trauma and focus on how trauma can
transfer between generations. 

During these times of COVID-19, our patients are experiencing 
an increase of unresolved grief or trauma. "Understanding our 
patient's ordeals helps SCFHC create a space for our patients 
to talk and express their fears or concerns," shares SCFHC's 
Behavioral Health provider Mayra Rivas. "From my personal experience, having a trauma-informed
care approach allows our patients to feel supported and validated for what they are currently
experiencing," she continues. 

Mayra does not only take the approach of "what happened to you?" versus "what is wrong with
you?" She also acknowledges our patients' resiliency. Being aware of how this pandemic may have
caused increased stressors and losses, Mayra implements trauma-informed care to address traumas
they are currently experiencing or have inter-generationally received. To address intergenerational
trauma, we have to educate ourselves on the history of traumatic experiences to provide trauma-
informed care for our Behavioral Health patients. 

When thinking of the families who come to our clinics, behavioral 
health is beneficial for their overall way of living. Today, the effects 
of intergenerational trauma have caused high rates of post-traumatic
stress disorders for our community's families, and the COVID-19 
pandemic has not been an ally in relieving stress. As a community, 
we can help heal each other and strive for a healthier tomorrow. 

Altogether this strategy helps our patients feel that we are not coming from a 
judgmental place but rather from a helping standpoint. And with our 
telehealth appointments we complement our efforts by providing 
screen-to-screen options. Giving our patients accessible tools for 
their mental and physical health care is vital for their overall health, 
especially if they do not feel safe or are well enough to 
come into our clinics.

Addressing Intergenerational Trauma
Featuring Mayra Rivas, Clinical Social Worker, ACSW



The social conditions which impact
homelessness and displacement
in South-Central are rapidly
increasing during the pandemic.
When you take a walk down the
South-Central streets on the
intersection of Avalon and Martin
Luther King Boulevard, you will
witness a large and steady
growing encampment of people.
Shelters are at capacity, our
streets are over-crowded, and our
houseless citizens have little to no
refuge despite the county's efforts
with Project Room Key. 

Living on the Streets of South-Central

According to the Los Angeles
Homeless Service Authority, in
June 2020, six months into the
COVID-19 pandemic,
homelessness in LA County
increased by 12.7%. Though there
was no annual homeless count for
2021 due to the pandemic, what
we all witness daily on the streets
commuting to and from our homes
is overwhelming. 

"There are a lot of women with
children and mentally ill people
currently living on the streets. I
bring the people I meet to South
Central Family Health Center
because I know they will receive
exceptional care," Rose shares.
With the collaboration and
activism of Ms. Rios, sharing our
services through word of mouth,
we are making an impact on
houseless patient's health care.  

Rose's hope is that we will be
able to meet our houseless
patients where they encamp
with our new mobile unit . In an
ideal world, social justice for
homeless people would mean
access to affordable housing,
increased minimum wage,
access to primary medical and
behavioral healthcare in the
spaces they occupy. However,
we have much more work to do
before our community is
repaired.

Featuring SCFHC Board Member Rose Rios, of Cover the Homeless Ministry

All Photo's Featured in the LA Times

SCFHC's Board member Rose
Rios has a first-hand view of
what is currently going on the
streets. 



 
Updates and Announcements

Between March 16 and 30th, SCFHC will be conducting a communications fire drill at our sites. All
supervisors are required to participate by confirming receipt of the Everbridge communication via
Phone, text, or email. Under the coordination of the Director of Risk Management and Compliance,
Maria Penate, SCFHC ensures that it is not only prepared and ready to respond to emergencies at our
clinic, but in the community. 

That is why our clinic coordinates drills with the Community Clinic Association of Los Angeles County,
the LA County Office of Emergency Management, and other state and regional authorities. In the event
of a City or Countywide disaster or emergency, all of SCFHC’s employees are considered emergency
first responders. Please take the opportunity to discuss your emergency preparedness and SCFHC’s
Emergency Operations & Preparedness (EOP) Plan with your supervisor should you have any
questions. 

The EOP Is available to supervisors on SCFHC’s P&P shared drive at: P:\MEDICAL POLICY &
PROCEDURE MANUAL (inclusive of nonmedical P&Ps)\Section 5 - SAFETY & EMERGENCY\5.4
Emergency Response and Preparedness

 MOBILE VACCINATION CLINIC FREE COVID-19 VACCINE

MAR. 20TH  8AM
Pilgrim Missionary Baptist Church 
950 E 45th St. Los Angeles, 90011

Available For :
Local  Seniors 65+,

 Healthcare Workers, 
Food Industry Workers,

Education/Childcare Workers
and Emergency Services

Workers 

UPCOMING EVENTS


