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A MESSAGE FROM THE CEO
Dear SCFHC Staff:
During the month of March, SCFHC celebrated Women’s
History Month by highlighting the contributions of women in our
community. Women have always played a significant role in
health and medicine, and this is true today at South Central
Family Health Center. Our clinic was founded with gender
equality, diversity, and inclusion in mind when two female
providers, Dr. Ann Turner and Catherine Bax, opened SCFHC in
1981. We honor those values today. Healthcare remains one of
the best industries for working women. At SCFHC, we find
women in key leadership roles, like Genevieve Filmardirossian
(Associate Director and Chief Operating Officer) and Ingrid Hernandez (Human Resources
Director). According to Ingrid, thirteen women hold leadership or key roles at SCFHC.
Without the daily support from our female staff, SCFHC would not have been able to provide critical
healthcare services to more than 25,000 patients in 2021. As medical providers, behavioral health
practitioners, dentists, and all the support staff that ensures that our patients have a healing and
enriched experience at SCFHC, women powered the engine that kept SCFHC going. More than
seventy-five percent of all our employees are women, and our clinic and the community owes each
one a debt of gratitude.
Outside of the contributions that women make at our clinics, I would like to acknowledge that
women often play more than one key role in their lives. Women are often the healthcare decision
makers in their homes. They are financial administrators, caretakers, chefs, mothers, students,
entrepreneurs, and human dynamos among so many other roles they undertake. Women make
history every day in large and small ways, and our success at SCFHC is by-and-large due to the
contributions of women.
Sincerely,
Richard A. Veloz, M.P.H., J.D.
Chief Executive Officer

HEALING BEYOND THE DENTAL CLINIC
WITH DR. WENDY ROCHA, YESENIA ALVAREZ, AND ANGELICA CUPA

SCFHC’s Dentist performs a lot of procedures, including regular checkups, tooth fillings, and root canal
surgeries, but maintaining good oral health is a partnership between dentist and patients. Dr. Wendy Rocha
works hard to ensure patients understand and implement best practices at their homes.
Factors in Dr. Rocha’s patients’ lives affect their oral health choices. These factors influence whether a
patient accepts a proposed treatment or not. “When my patients tell me that they use home remedies and
natural toothpastes because it helps their teeth, I make sure to listen. Many of them have never received
dental care before or didn’t go because of the cost so hearing this helps me understand that maybe they
never received the proper information. I make sure to teach them how to properly take care of their teeth to
help prevent worse dental outcomes.”
Our dental assistant Yesenia Alvarez, a huge advocate for preventative care in our communities, said “[she
doesn’t] like seeing people getting dental issues so young because they couldn’t go to the dentist. I also
want to help those who haven’t been to the dentist in years.” As a dental assistant Yesenia not only helps
with procedures but also helps educate people on how to properly take care of their teeth. She wants to
receive her master’s in public health with an emphasis on community health before going to dental school.
Angie Cupa, a dental assistant for over 20 years, helps the dental clinic provide compassionate and
culturally competent care at the dental clinic. Her wealth of experience is a tremendous asset to the clinic,
but her ability to uplift those around her makes her very special. “I volunteer to help train the newcomers. I
step up and make sure they are comfortable and help them learn. This works because everyone here is so
kind.” Alongside others, Dr. Rocha, Yesenia, and Angie help patients to become well equipped to take care
of their teeth outside of the clinic.
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PREVENTING COLORECTAL CANCER IN SOUTH CENTRAL
FEATURING THE COLORECTAL CANCER SCREENING TEAM

Dr. Gracie Neuman, Karen Rodriguez, Evelyn Ceja, Francis Flores and Valerie Vasquez, our colorectal
cancer screening team, are fighting against a very complex problem: Colorectal cancer, the third most
common cancer and the third most common cause of cancer-related death. If it’s detected early, it can
be treated, and the prognosis is good. Unfortunately, many community members are not screened. As a
FQHC, we are mandated to help improve access to screening and to educate the community on the
lifesaving screening.
Evelyn Ceja and Karen Rodriguez know colorectal cancer impacts low-income, minority communities
more than other communities and understand the barriers to screenings that exist in our neighborhood.
They work hard to clear up misconceptions about colorectal cancer screening. “Most people don’t want
to go through a colonoscopy” Evelyn shared, “which is a much more invasive procedure.” Non-invasive
screenings, iFOB tests, do exist and can be done at home. Karen Rodriguez, the patient navigator,
explains iFOB tests and how to use them. Karen teaches patients how to use the test properly to get
good results.
Colorectal cancer is preventable. Evelyn and Karen know “the work [they] do helps people access tests
that could save lives.” With this awareness and their passion, they help SCFHC continually improve the
quality of life of our community members.
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WITH YOU ALL THE WAY
FEATURING THE WOMEN'S HEALTH CENTER AT SCFHC

Lupita Acosta, Mariana Moran, and Ana Ivette Zacarias, our Comprehensive Perinatal Health Workers
(CPHWs), are responsible for helping our uninsured, pregnant women get access to government assistance
programs, like health insurance and WIC. Early enrollment into prenatal care leads to better health
outcomes for the mother and the baby and decreases the chance of mortality and low birth weights. Once
enrolled, pregnant women receive wellness checks and ultrasounds but also dental care, nutritional care,
chiropractic, and mental health care. When the time comes, Dr. Nicole Fickenscher, who provides care
throughout their pregnancy, accompanies the patient to the hospital and deliver their baby. The patient is
encouraged to return to SCFHC Women’s Health Center, so the providers can help the patient with
postpartum care.
Several years ago, CPHW Lupita Acosta was in a similar situation. Lupita shared that “when [she] came
to the United States with [her] kids, people told me that nobody was going to help someone like [her]”.
Although it made Lupita feel bad and alone, she kept pushing forward and she found the help she
needed. When Lupita sees these patients, she “understands them [and] knows that what they need are
people that truly care about them.” It's this empathy that enriches the work being done at the Women’s
Health Center and makes SCFHC and our community a better place.

