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A MESSAGE FROM THE CEO

April is National Minority Health Awareness Month, and
South Central Family Health Center continues to expand
the knowledge regarding health disparities that continue to
affect our South LA communities. Since our clinic's origin,
SCFHC has focused our dedication to close the gap within
healthcare inequity. We continue to address the
disproportionate impact the coronavirus had on the Black
and Brown people that look like you and me. 

Sincerely,

Richard A. Veloz, M.P.H., J.D.

Chief Executive Officer

As vaccine eligibility for everyone over the age of 16 opened this week, we must continue to encourage
our community to get their COVID-19 vaccine if they have not done so already. We can do this by
sharing our positive experiences of receiving the vaccine with family and friends. While health inequities
continue to exist, SCFHC will continue to do its best to close the gap.  The late Congressman Elijah
Cummings once said, " National Minority Health Month serves as a reminder that much work needs to
be done to eliminate health & healthcare inequities." 

The communities we serve were the most impacted by the
coronavirus. Our most recent concern was the County's
distribution of the COVID-19 supplies to community health
centers like SCFHC. At the beginning of the vaccine rollout,
our clinics only received 200 vaccines each week. 

However, this was not enough to provide equitable distribution of needed aid for our patients of color. 
In conjunction with the LA County Department of Public Health, our California Elected Officials, and 
the Health Resources and Services Administration's (HRSA), SCFHC is now receiving a more equitable
vaccine supply. 



The YWCA of Greater Los Angeles &
Eliminating Sexual Violence

To respond to South Los Angeles and communities of color impacted by racism and the COVID-19
pandemic, the YWCA GLA designed The Ujima project.Through a tailored-trauma-informed approach,
the YWCA GLA’s Ujima Project seeks to address these inequities through six signature areas: 
1) Racial Justice; 2) Mental Health Services; 3) Housing/Shelter Assistance; 4) Meal Assistance;
5) Employment Assistance; and 6) Technology Support. 

The YWCA GLA has long advocated for racial justice, peace, and dignity for all and continue to call for
dismantling structural racism and inequities highlighted by COVID-19. The coronavirus pandemic has
amplified extreme disparities among communities of color subjected to discrimination, poverty, fragile
housing, food, and fiscal insecurity. 

As Told by Sharon Shelton, Chief Operating  Officer, YWCA GLA

SCFHC would like to share the work of one of our community partners, the YWCA of Greater Los
Angeles and how they strive to eliminate sexual violence.

Sexual violence is a serious public health and human
rights problem with both short- and long-term
consequences on women's physical, mental, and sexual
and reproductive health. Whether sexual violence occurs
in the context of an intimate partnership, within the larger
family or community structure, or during times of conflict, it
is a deeply violating and painful experience for survivors. 

Often, survivors of color have significant responsibilities and
are penalized for being parents, providers, and victims. The COVID-19 pandemic has compounded
survivors' physical and mental well-being, and the pandemic trauma invited attention to past traumas. A
significant number of survivors not yet healed had to place their well-being on hold to take care of
others.This penalty comes in various forms and often interferes with basic needs such as self-care.

Like a widespread disease, sexual abuse impacts
everyone – individuals, communities, businesses, and
society as a whole. Just as in the case of a transmissible
disease, the elimination of sexual abuse requires a
comprehensive approach and collaboration.

To learn more about the YWCA GLA and their services please visit  YWCAGLA.ORG
For their 24-Hour Sexual Violence Crisis Hotline please call 

(877) Y – HELPS U (877) 943-5778

https://ywcagla.org/
https://ywcagla.org/
https://ywcagla.org/
https://ywcagla.org/
https://ywcagla.org/
https://ywcagla.org/


Caring for Victims of Sexual Assault
SCFHC Provider Protection 

SCFHC Providers play a crucial role in caring for a patient who is a survivor of sexual assault.
If a survivor experiences a poor quality of service and negative attitudes among health care
professionals when seeking care,  this negative encounter can contribute to a survivors' 
re-traumatization. Below are some ways our SCFHC Providers fight and care for our patients
who are survivors. 

"Engaging with a sexual assault patient for me begins with creating an
atmosphere of safety. I have witnessed often times in our clinics, victims
will come to their appointments with their abusers. Not all abuse is visible,
so I look for the hidden signs. My job is when I recognize or witness any
form of abuse, I am mandated to report it."

Betty Bogar, Nurse Practioner, SCFHC Huntington Park

"Sexual assault is all of our shared problem. As a society, we are
responsible for protecting those who have been assaulted. We must
rescue those who we think might be the victims of sexual trafficking."

Dr. Edward Alexander, SCFHC, Family Medicine

"Sexual violence happens in every community and affects people of
all genders and all ages. This is an important conversation we all
need to have as we stand in solidarity with survivors of sexual
assault." 

Heidi Amundson, SCFHC Physician Assistant Student

Domestic Violence Hotline (800) 799-7233

https://www.facebook.com/southcentralfamilyhealthcenter/videos/4465735080109075
https://www.facebook.com/southcentralfamilyhealthcenter/videos/4444580192224564


On April 13, 2021, CDC and FDA recommended a
pause in the use of Johnson & Johnson’s COVID-19
Vaccine. 

J&J Vaccine
Update

For Front Desk Personnel

1. Anyone (patient and non-patients) who calls concerned regarding the J&J vaccine
and reports receiving a vaccine from SCFHC at any of our sites, ask if and when the
patient received the J&J vaccine.

a. If yes, transfer the phone call to the assigned nurse
b. If no, the concern is only regarding the J&J vaccine and offer an appointment
with a provider if they would like additional information.

For LVNs and Back Office Personnel

1. When anyone is transferred to you because of concerns regarding J&J vaccine,
ask if he or she received this type of vaccine and when

a. If no, Reassure the patient that this complication is rare and ONLY related to
those who received the J&J vaccine and offer an appointment if further
discussion is desired.
b. If yes, ask if the patient is experiencing severe headaches, abdominal pain, leg
pain or shortness of breath.

i. If yes, ASK THE PATIENT TO GO IMMEDIATELY TO THE EMERGENCY
ROOM as it may be symptoms of this vaccine adverse reaction.
ii. If no, Reassure the patient that this complication is rare and Only related to
those who received the J&J vaccine and OFFER THE PATIENT A VISIT
WITH THEIR PROVIDER FOR FURTHER DISCUSSION IF DESIRED, same
day or no later than the next morning (work with front desk)
iii. Document interaction with patient in Nextgen

From SCFHC's Chief Medical Officer, Dr. Jose Perez



J&J Vaccine
Update Continued

For Providers

1. When a patient presents for evaluation of possible adverse effects due to J&J
vaccine:

a. Be mindful of the most common symptoms. 
b. A thorough physical is critical including a neurological exam
c. Please review your resources in how to identify the blood conditions that may
be associated with this vaccine. I am including additional resources that may be of
help
d. Any clinical suspicion of this syndrome must be referred immediately to the ER
as this syndrome cannot be treated as outpatient.
e. Midlevels, should you have any clnical questions reach out to your supervising
physician or any other MD in our practice for help and guidance.
f. Cerebral Venous Sinus Thrombosis (CVST) -
https://www.med.umich.edu/1libr/Stroke/SinusVeinThrombosis.pdf
g. Thrombocytopenia - https://www.nhlbi.nih.gov/health-topics/thrombocytopenia
h. Venous thromboembolism, including DVT, and pulmonary embolism -
https://www.nhlbi.nih.gov/health-topics/venous-thromboembolism

Once again, there has not been a link established between this adverse effect
and the vaccine itself yet. Particularly because it is extremely rare: 6 cases out
6 million doses. 

The CDC, FDA and ACIP will evaluate the data and provide us with their
recommendations. Updates will be provided once new information is received..

https://www.med.umich.edu/1libr/Stroke/SinusVeinThrombosis.pdf
https://www.nhlbi.nih.gov/health-topics/thrombocytopenia
https://www.nhlbi.nih.gov/health-topics/venous-thromboembolism


S U P P O R T  D E N I M  D A Y

WEAR DENIM ON APRIL 28TH TO SHOW YOUR SUPPORT,  

EDUCATE,  & RAISE AWARENESS ABOUT SEXUAL ASSAULT & RAPE

W E D N E S D A Y  A P R I L  2 8 T H

C A L L I N G  A L L  S T A F F !
W E  N E E D  Y O U R  P A R T I C I P A T I O N


